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Etik Degerlerimiz ve ilkelerimiz

Our Ethical Values and Principles

Tarafsizlik, Adalet, Seffaflik
Kardelen Yazilim tiim faaliyetlerinde calisanlari, misterileri, alt yiiklenicileri ve tedarikgileri arasinda
cinsiyet, yas, uyruk gibi farkliliklar nedeniyle ayrimcilik yapmaz. Tim galisanlarina esit yaklasimi ve
tarafsiz uygulamayi tercih eder. Herkese adil davranir, dlger, degerlendirir ve liyakate uygun kararlar

verir.

Impartiality, Justice, Transparency
Kardelen Software does not discriminate among its employees, customers, subcontractors, and
suppliers in all its activities due to differences such as gender, age, and nationality. It prefers an equal
approach and impartial application to all its employees. It treats everyone fairly, measures, evaluates,
and makes decisions that are suitable for merit.

Temel Politikalarimiz
Kardelen Yazilim, is etigi degerlerine bagli, hesap verebilir, adil ydnetim anlayisi olan, yasa ve
dizenlemelerle uyum icinde hareket eden, insan haklari ilkelerini destekleyen bir politika
belirlemistir.

Our Core Policies
Kardelen Software has established a policy that is committed to the values of business ethics,
accountable, understanding of fair governance, act in harmony with laws and regulations, and
supports the principles of human rights.



. Dokiiman Kodu | iK-PRO3-EKO1

J/ KARDELEN ETiK KOD ilk Yayin Tarihi | 01.09.2022
v Yamm CODE OF CONDUCT | Revizyonno |1
Revizyon Tarihi | 20.06.2025

Sayfa 3/15

Cikar Catigsmasi Politikamiz
Cikar catismasi; calisanlarin gorevlerini tarafsiz bir sekilde etkileyen ya da etkileyebilecek, kendilerine,
yakinlarina, arkadaslarina ya da iliskide bulundugu kisi ya da kuruluglara saglanan her tiirli menfaati
ve onlarla ilgili maddi herhangi bir sahsi ¢ikara sahip olmalari halini ifade eder.

* Calisanlar her kosulda yasa dlizenlemeleri ve sirket is etik kurallarina uygun hareket etmelidirler.

* Calisanlar unvan ve yetkilerinden faydalanarak, kendileri, yakinlari veya Gglincu kisiler lehine haksiz
menfaat saglayamazlar. Sirkete ait herhangi bir bilgiyi iceriden sizdirip ticari menfaat elde edemez,
Uclincu kisilerin menfaat etmesine vesile olamazlar.

* Ticari iliski icinde bulunulan bir baska sirkette yakinlarinin pay veya maddi menfaat sahibi olmasinin
O0grenilmesi durumunda st amirine bilgi vermelidirler.

*Mdsteriler, taseronlar veya tedarikgiler gibi Kardelen Yazilm’in ticari iligki igerisinde bulundugu kisi
ve/veya kuruluslarla 6zel is iliskisine girilemez, borg para ve/veya mal-hizmet alinamaz ve 6diing para
ve/veya mal-hizmet verilemez.

* Kisisel yatirimlari veya herhangi bir is faaliyeti disindaki ugraslari halihazirda devam eden goérevlerini
yapmasina zaman ve dikkat verme agisindan engel olmamasina 6zen gosterilmelidir.

* s iliskisi icerisinde bulunulan kurumlarin gerceklestirdigi genel katilima acik; konferans, resepsiyon,
tanitim etkinlikleri, yurt ici/disi geziler, seminerler vb. disindaki, karar almada etkileyici olan davetlere
katilim sirketin onayina tabidir.

* Calisanlar, yasal ve ticari gelenek, orf ve adetlere uygun sekilde verilen ya da hatira (¢cikolata, cicek
gibi), promosyon niteligindeki malzemeler disinda imtiyaz veya referans saglama izlenimi yaratan
herhangi bir hediye, nakit, nakde donusturilebilir hediye ¢eki veya menfaat saglayacak indirim
tekliflerini kabul edemezler.

* Calisanlar, sirket varliklarini ve kaynaklarini usulline ve yerel/uluslararasi yasalara uygun kullanmak
ve korumak zorundadirlar. Bu gergevede, gorev nedeniyle tevdi edilen sirket kaynaklari ve varliklari
Ozel amaglar, c¢ikarlar ve menfaatler icin kullanilamaz.

* Mugteri, bayi ve is iliskisinde bulunulan diger Gglinci kisilere verilecek hediye ve promosyon
malzemelerinin neler olabilecegi Kardelen Yazilim Gst yonetimi tarafindan onaylanir. Onaylanan
hediye ve promosyon malzemelerinin dagitimi icin, ayrica izin almaya gerek yoktur.

* Calisanlar sirket politikalarina aykiri olmayan konularda konusmalar yapabilir, profesyonel yazilar
yazabilirler. Bu aktivitelerde sirket adinin kullanilabilmesi icin yonetimden onay alinmasi
gerekmektedir.
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* Sirket calisanlari, bireysel ve gonilli olarak, herhangi bir sosyal dayanisma derneginde aktif olarak
faaliyet gosterebilirler.

* Calisanlar Sirket disinda Gguinci sahislara sahsi olarak maddi veya manevi yardim ve/veya bagis
yapabilir, yardim derneklerinde gorev alabilir.

* Calisanlar ahlaka, kanuna ve sirket disiplinine aykiri fiil ve davranislarda bulunamazlar.
* Calisanlar sirket adina yapilacak kaynak kullaniminda sirket cikarlarini dikkate almalidirlar.

* Sirket varliklari, olanaklari ve personeli sirket disinda kullanilamaz. Her konuda tasarruf ilkesi tim
personel tarafindan uygulanir.

* |s saatleri icinde calisanlar zamani iyi kullanmalidir. Ozel islerine zaman ayiramaz ve ydneticiler
¢alisanlari sahsi isleri icin gérevlendiremezler.

* Calisma saatleri icinde 6zel ziyaretci kabul edilmemesi esastir. Calisanlarin zorunlu ziyaretgiler icin is
akisini engellemeyecek sekilde islerini makul bir siirede tamamlamalari gerekmektedir.

Conflict of Interest Policy
A conflict of interest refers to the fact that employees have any interest in themselves, their relatives,
friends, or other persons or entities with whom they are involved, and any material personal interest
about them, which affects or may affect their duties impartially.

* Employees must comply with legal regulations and the company’s code of Business Ethics in all
circumstances.

* Employees may not benefit from their title and entitlement to unfair benefits in favor of
themselves, their relatives, or third parties. They cannot obtain commercial benefits by leaking any
information belonging to the company from the inside, nor can they be instrumental in the benefit of
third parties.

*If it is learned that relatives have a share or financial interest in another company in which they
have a commercial relationship, they should inform their superior officer.

* No special business relationship can be entered into with the persons and/or organizations with
which Kardelen Software has commercial relations, such as customers, subcontractors, or suppliers,
no borrowing money and/or goods-services can be obtained and no borrowing money and/or goods-
services can be provided.

* Care must be taken not to interfere with his investments or any other business activities in terms of
giving him time and attention to his duties which are already in progress.
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* Open to general participation by the institutions with business relations; conferences, receptions,
promotional activities, domestic/foreign trips, seminars, etc. other invitations that are impressive in
making decisions are subject to the approval of the company.

* Employees may not accept any gift, cash, cash convertible gift voucher or interest discount offers
that are given by legal and commercial Customs, Customs and customs, or create the impression of
concession or reference other than memorabilia (chocolate, flowers, etc.), promotional materials.

* Employees are required to use and protect company assets and resources duly and following
local/international law. In this context, the resources and assets of the company deposited due to the
task may not be used for special purposes, interests, and interests.

* What may be the gifts and promotional materials to be given to customers, dealers, and other third
parties involved in business relations are approved by Kardelen Software Senior Management.
Distribution of Approved Gifts and promotional materials does not require additional permission.

* Employees can make speeches and write professional articles on topics that are not contrary to
company policies. To use the company name in these activities, approval must be obtained from the
management.

* Employees of the company, individually and voluntarily, can be active in any Social Solidarity
Association.

* Employees may make personal financial or moral assistance and/or donations to third parties
outside the company and may take part in charity associations

Employees may not engage in acts or act contrary to morality, law, and discipline of the company.

* Employees should consider the company’s interests in the use of resources to be made on behalf of
the company. Company assets, facilities, and personnel cannot be used outside the company. The
principle of saving on every issue is applied by all staff.

* Employees during business hours should use the time well. They cannot devote time to their
private business and managers cannot assign employees for their business.

* It is essential that no special visitors are accepted during working hours. Employees are required to
complete within a reasonable time so as not to interfere with the workflow for mandatory visitors.
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Gizli Bilgilerin Korunmasi Politikamiz
Gizli ve 6zel bilgiler; sirketimize ait rekabet acisindan dezavantaj saglayacak bilgileri, ticari sirlari,
heniiz kamuya agiklanmamis mali ve diger bilgileri, personel 6zliik haklarina ait bilgileri ve Giglinci
sahislarla akdedilen gizlilik anlagmalari gergevesindeki bilgileri kapsar.

Kardelen Yazilim olarak musterilerimizin, calisanlarimizin, tiiketicilerin ve diger kisilerin kisisel
verilerinin gizliligini ve glivenligini koruyup, bu bilgileri nasil kullanacagimizi diizenleyen kanunlara ve
Ozellikle 6698 sayili kanuna uygun hareket ediyoruz.

* Sirket bilgileri, resmi makamlar ve mevzuat geregince ifsasi zorunlu olmadikga UGgiincu kisilere
aciklanamaz.

*Sirket bilgileri, degistirilemez, kopyalanamaz ve tahrip edilemez. Bilgilerin dikkatli tutulmasi,
saklanmasi ve aciga ¢ctkmamasi icin gerekli dnlemler alinir. Bilgiler izerindeki degisiklikler, tarihgesi ile
birlikte kayit altina alinir.

* Gizli dosyalar kurum disina cikarilamaz. Kurum disina ¢ikarilmasi gereken gizli bilgiler icin bilginin
sorumlusu veya (st yonetimin onayi alinmahdir.

* Sirket bilgilerine erisim icin kullanilan sifreler, kullanici kodlari ve benzeri tanimlayici bilgiler gizli
tutulur, yetkili kullanicilar disinda kimseye agiklanmaz.

* Gizli bilgiler yemek salonlari, kafeterya, asansor, servis arabalari ve benzeri umumi yerlerde
konusulamaz.

* Gizli bilgiler gizlilik derecelerine gére acikca belirtilir. Calisanlar, gorevi geregi elde ettigi bilgilerin
gizlilik derecelerini bilir ve bu gizlilige uygun davranir.

* Uclincii kisi ve/veya kuruluslarla, sirket menfaati geregi bilgi paylasilmasi s6z konusu olursa, bu kisi
ve kuruluslarin paylasilan bilgilerin glivenligi ve korunmasi ile ilgili sorumluluklarinin anlasilmasini
garanti etmek amaciyla gizlilik anlagmasi imzalanir veya karsi taraftan yazili gizlilik taahhida alinir.

* Kisi veya kurumlarla ilgili asilsiz beyan ve/veya dedikodu yapilamaz.

* Ozliik bilgileri gizlidir ve yetkililer disinda kimseye aciklanamaz. Personele ait bilgiler, kisiye 6zel
olarak gonderilir. Personelin bu bilgileri bagkalarina agiklamasi veya bilgilerin agiklanmasi igin diger
¢alisanlara baskida bulunulmasi kesinlikle yasaktir.

* Calisanlar sirketten ayrilirken gorevleri nedeniyle haiz olduklari gizli bilgi ve belgeler ile proje
yonetmelik vb. gibi ¢alismalari disari gikaramazlar.

* Sirket gizliliginin korunmasi adina isten ayrilanlar igin, gerekli tedbirleri almak ve gizlilik
yukUmliklerine dair diizenlemeleri yapmak énceligimizdir.
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Protection of Confidential Information Policy
Confidential and private information includes information that would disadvantage our company in
terms of competition, trade secrets, financial and other information that has not yet been disclosed
to the public, personal rights of personnel, and information within the framework of confidentiality
agreements concluded with third parties.

As Kardelen Software, we protect the privacy and security of the personal data of our customers,
employees, consumers, and others and comply with the laws particularly Law no. 6698 governing
how we use this information.

* Company information cannot be disclosed to third parties unless disclosure is required by official
authorities and legislation.

* Company information cannot be changed, copied, or destroyed. The necessary precautions are
taken to keep the information carefully, to keep it safe, and not to reveal it. Changes to the
information are recorded together with its history.

* Confidential files cannot be removed from the institution. For confidential information that needs
to be removed from the institution, the approval of the responsible or senior management of the
information must be obtained.

* Passwords, user codes and similarly identifying information used to access company information
are kept confidential and not disclosed to anyone other than authorized users.

* Confidential information cannot be discussed in public places such as dining halls, cafeterias,
elevators, service cars, and so on.

* Confidential information is clearly stated according to their degree of confidentiality. Employees are
aware of the degree of confidentiality of the information they obtain following their duty and act by
this confidentiality.

* If information is shared with third parties and/or organizations in the interest of the company, a
confidentiality agreement is signed or a written confidentiality commitment is taken from the other
party to guarantee that the responsibility of these individuals and organizations regarding the
security and protection of the shared information is understood.

* Unsubstantiated statements and/or gossip about individuals or institutions cannot be made.

* Personal information is confidential and cannot be disclosed to anyone other than the authorities.
The personnel’s information is sent privately. It is strictly prohibited for personnel to disclose this
information to others or to pressure other employees to disclose the information.
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* Employees who leave the company due to their duties with confidential information and
documents and project regulations etc. they can’t take out work like that.

* It is our priority to take the necessary measures and plan for confidentiality obligations for those
who leave work in the name of protecting company Privacy.

Is Saghgi ve Giivenligi Politikamiz
Kardelen Yazilim, is yerinde ve isbasinda calisanlari icin is sagligi ve is glivenligini organize eder ve
bunun icin gerekli calismalari yapar.

Kardelen Yazilim is sagligi ve giivenligi iyilestirme etkinliklerini, tim calisanlarin ortak sorumlulugu
oldugu ilkesini benimser.

* Calisanlar bu amagla konulan kural ve talimatlara uygun hareket ederler ve gerekli dnlemleri alirlar.
* Calisanlar, is yeri ve/veya isciler bakimindan tehlike arz eden ve yasa disi nitelikteki higbir esya veya
maddeyi isyerinde bulunduramazlar.

* Gegerli bir doktor raporu bulunduranlar harig, calisanlar is yerinde uyusturucu, bagimlilik yapici, akli
veya fiziksel melekeleri kisitlayici ya da ortadan kaldirici maddeleri bulundurmazlar. Bu tir
maddelerin etkisi altindayken is yerinde ve is kapsaminda g¢alisma yapamazlar.

Occupational Health and Safety Policy
Kardelen Software organizes Occupational Health and Safety for its employees at work and conducts
the necessary work for it.

Kardelen Software adopts the principle that occupational health and safety improvement activities
are the common responsibility of all employees.

* Employees act following the rules and instructions laid down for this purpose and take the
necessary measures.

* Employees may not keep any items or items of an illegal nature that are dangerous to the
workplace and/or workers.

* Except for those in possession of a valid doctor’s report, employees do not possess substances that
restrict or eliminate drugs, addictions, mental or physical Angels in the workplace. They cannot work
at work and within the scope of work while under the influence of such substances.
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Siyasi ve Sosyal Faaliyet Politikamiz
Sirket kaynaklari (arag, bilgisayar, e-posta vb.) siyasi amacli faaliyetlere tahsis edilemez. Siyasi partiler,
politikacilar ya da siyasi adaylara bagis yapilamaz. Bu konularda isyeri sinirlari igerisinde gosteri,
propaganda ve benzeri maksatl faaliyetlere izin verilmez.
Sirketi temsilen herhangi bir sivil toplum kurulusuna tyelik ve ¢alismalarina katilim sirket bilgisi
dahilinde gerceklestirilebilir.

Political and Social Activity Policy
Company resources (such as vehicles, computers, e-mail) cannot be allocated to politically motivated
activities. Donations cannot be made to political parties, politicians, or political candidates.
Demonstrations, propaganda, and similar activities are not allowed within the boundaries of the
workplace.

Membership in any non-governmental organization representing the company and participation in its
activities can be realized within the knowledge of the company.

Etik Davranis Kurallari ve Uygulama Yonetimi
s etigi kurallarini veya sirket politikalarini ve prosediirlerini ihlal edenler gerekirse isten ayrilmalarina
varabilecek disiplin yaptirimlarina tabi olacaklardir. Disiplin yaptirimlari, bu konularda bilgi sahibi olup
gerekli bildirimi uygun sekilde yapmayan kisilere de uygulanacaktir. Kardelen Yazilim “Etik Davranis
Kurallari ve Uygulama Yonetimini” ¢alisanlarina ve yoneticilerine bildirmelidir. Calisanlar belirtilen
gorevleri anlamali, kabul etmeli ve yerine getirmeli; islerini yaparken etik davranisi aliskanlik haline
getirmelidirler. Etik Kurallar ve benzeri diizenlemeler konusunda bilgi sahibi olmamalari onlari
sorumluluklarindan muaf tutmaz.

ihlallerin Bildirim Yiikiimliiligi:
* Calisanlar, Sirket Etik Davranis Kurallarinin ya da sirketin tabi oldugu yasa ve mevzuatin ihlal
edildigini 6grenir veya sliphelenirlerse bunu ilgili birim yoneticisine iletmekle yikimlidirler.

* Bildirim ve sikayette bulunanlarin kimligi gizli tutulur ve lglinci sahislara ifsa edilmez.

* lyi niyetle bildirimde bulunan herhangi bir calisanin is yerinde ya da disinda tehdit edilmesine veya
bu ¢alisanin herhangi bir sekilde zarar gormesine izin verilmez. Bu tip davranislar etik kural ihlali
olarak yorumlanir ve gerekli disiplin cezalari uygulanir.
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* Bildirimde bulunanin, ihbar edilen hakkinda dedikodu yapmasi veya kariyerini olumsuz etkilemeye
¢alismasi gibi niyetlerden arinmis olmasi gok dnemli bir husustur. Bu bakimdan ihbar ve sorusturma
surecinde gizlilik, objektiflik ve etik kurallara uyum son derece kritik bir konudur. Hem bildirimde
bulunan hem de konuyla ilgili slireci yoneten kisilerin bu konuya azami 6nem ve dikkat gostermesi
zorunludur.

* Yalan ve/veya iftira niteliginde kasith bildirimler tespit edildiginde etik kural ihlali olarak yorumlanir.

* Calisanlar bildirim mekanizmasinin etkinliginin saglanmasinda yénetime destek vermeleri yoniinde
bilinclendirilir.

Disiplin Uygulamasi
Etik Davranis Kural ihlalleri sonrasinda asagidaki disiplin cezalari uygulanir:

* Bilerek yapildigi tespit edilen bir suistimal s6z konusu ise gecmiste yaptigi faydali isler géz 6niinde
bulundurulmadan is kanununun ilgili maddeleri uyarinca isten cikarilir ve gerekli goéruliirse kanuni
islem baslatilir.

* Bildirim mekanizmasinin sirket menfaati dogrultusunda olmasi gézetilmelidir.
* Dikkatsizlik veya bilgisizlikten dogan ihmal s6z konusu ise s6zI( veya yazili uyari verilir.

* Sorusturma siirecinde bastan itibaren yazili tutanak tutulur. ilgili birim sorusturma ile ilgili bilgi,
belge ve delilleri talep edebilir.

Ethical Code of Conduct and Application Management
Those who violate business ethics rules or company policies and procedures will be subject to
disciplinary sanctions that may lead to their dismissal if necessary. Disciplinary sanctions will also
apply to those who are aware of these issues and do not make the necessary notification
appropriately. Lamb group must notify its employees and managers of the” ethical code of Conduct
and Practice Management.” Employees must understand, accept, and perform the specified tasks;
they must habituate ethical behavior while doing their jobs. Lack of knowledge of ethical rules and
similar regulations does not exempt them from their responsibilities.

Notification Obligation of Violations:

* If employees find out or suspect a violation of the company’s Code of ethical conduct or the laws
and regulations that the company is subject to, they are obliged to forward it to the relevant unit
manager.

* The identity of the complainants is kept confidential and not disclosed to third parties.

10
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* Any employee who makes good faith notice is not allowed to be threatened or harm that employee
in any way at work or outside. This type of behavior is interpreted as a violation of the code of ethics
and the necessary disciplinary action is applied.

* It is a very important consideration that the Notifier is free of any intentions such as gossiping
about the tipped off or trying to negatively affect his or her career. In this respect, confidentiality,
objectivity, and compliance with ethical rules in the reporting and investigation process is a critical
issue. Both the notified persons and the persons managing the relevant process must pay the utmost
attention to this matter.

* When false and/or defamatory intentional notices are detected, they are interpreted as a violation
of the code of ethics.

* Employees are raised to support management in ensuring the effectiveness of the notification
mechanism.

Discipline Practice:
The following disciplinary penalties are imposed following the ethical code of Conduct violations:

* If misconduct is found to have been done knowingly, it is dismissed by the relevant articles of the
labor law without considering the useful work it has done in the past and legal action is initiated if
deemed necessary.

* The notification mechanism should be considered to be in the interest of the company.
* In case of negligence arising from carelessness or ignorance, a verbal or written warning is given.

* Written record is kept from the beginning of the investigation process. The relevant unit may
request information, documents, and evidence related to the investigation.

Diiriistliik, Gliven ve Rekabet
Kardelen Yazilim, is birligi yaptigi kurum ve kisilerin glivenini asla bozmaz ve verdigi sozleri yerine
getirmede en yliksek hassasiyeti gosterir. Kardelen yazilim ve galisanlari kosulsuz olarak adil rekabet
ilkelerine baghdir ve Kardelen'in is yaptigi tlkelerin anti trést ve adil rekabet yasalarina uymalidirlar.
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Honesty, Trust and Competition
Kardelen Software never breaks the trust of its trustees and shows the highest sensitivity in fulfilling
its promises. Kardelen Software and its employees are unconditionally committed to the principles of
fair competition and must comply with the antitrust and fair competition laws of the countries in
which Kardelen conducts business.

Is etigi
Kardelen Yazilim’in prestijli imajini korumak ve gelistirmek icin binyesinde bulunan herkes
sorumlulugunu yerine getirir; Genel etik kurallar gergevesinde kisisel davranisina azami 6zeni gosterir.

Work ethic
To protect and develop the prestigious image of Kardelen Software, everyone within its organization
fulfills its responsibility; He/She pays maximum attention to his/her behavior within the framework of
general ethical rules.

Hiikiimetle iliskiler
Kardelen Yazilim olarak, kendileriyle is yaptigimiz lilkelerin tim kanunlarina uymak ve yasadigimiz
toplumlarda daha iyi Gstlenmek i¢in Gzerimize disen gorevleri yerine getirmek, dncelikli hedefimiz
icinde faaliyet gosterdigimiz tlke ekonomisini gliglendirmektir

Dealing with Government
As the Kardelen Software to obey all the laws of countries where we do business with them and fulfill
the tasks incumbent upon us to take in the communities where we live better, further our primary
goal is to strengthen the country's economy which we operate in.

Yolsuzlukla Miicadele Uyumlulugu, Devlet Memurlarina Hediye, Eglence veya Diger

Yardimlarla ilgili Kisitlamalar
Kardelen Yazilim calisanlari olarak, resmi kararlari ve eylemleri etkilemekten veya etkiliyormus gibi
gorinmekten kaginmak igin, dogrudan veya dolayli olarak devlet yetkililerine para veya degerli
herhangi bir sey teklif etmekten kesinlikle kaginiyoruz.

12
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Diinyanin doért bir yanindaki ¢ogu (lke, para cezalari, cezai cezalar (olasi hapis cezalari dahil) ve
maliyetli yaptirimlarin yani sira hem sirkete hem de suglu bulunan veya risvet faaliyetine karigsan
¢alisanlarina karsi ylksek hasar cezalari saglayan risvetle miicadele yasalarini benimsemistir. Ayrica,
risvetle miicadele yasalarini ihlal eden faaliyetler, Kardelen Yazilimin itibarina ve Kardelen Yazilimin
calisanlarinin itibarina ciddi sekilde zarar verebilir ve masum (¢linci sahislarin dolayli sorumluluguna
yol acabilir. Bu hiikmiin amacina yonelik olarak, "devlet gorevlisi" terimi, yerel, eyalet veya ulusal bir
devlet kurumunda veya baska bir kurumda galisan ve ilgili yasalara gére devlet gérevlilerine benzer
bir statliye sahip herhangi bir kisiyi kapsar.

Anti-Corruption Compliance — Restrictions for Gifts, Entertainment or Other Favors

to Government Officials
As employees of Kardelen Software, we strictly restrain from offering money or anything else of
value, directly or indirectly, to government officials to avoid influencing, or appearing to influence,
official decisions and actions. Most countries around the world have adopted anti-bribery-laws,
providing fines, criminal penalties (including possible imprisonment), and costly enforcement actions
as well as high damage penalties against both the company and its employees found guilty or being
involved in bribery activity. Further, activities violating anti-bribery laws may severely damage
Kardelen software’s reputation and the reputation of Kardelen software’s employees and may lead to
the vicarious liability of innocent third parties. For this provision, the term “government official” shall
include any individual working at a local, state, or national government entity or agency or other
institution and having a status similar to government officials by pertinent law, and their families in a
broad sense.

Kara Para Aklama
Higbir ¢alisan, tek basina veya bagskalariyla birlikte, kara para aklamayi engellemeye ¢alisan yerel veya
yabanci kuruluslara aykiri faaliyetlerde bulunmayacaktir. Nakit transferini iceren islemlerin uygunlugu
konusunda sipheler olmasi durumunda, ilgili finans departmanina erken bir asamada danisilmahdir.

Money Laundering
No employee shall, either alone or in concert with others, perform any activities that contravene
domestic or foreign regulations governing money laundering. In the event of doubts as to the
propriety of transactions that involve the transfer of cash, the relevant financial department should
be consulted at an early stage.
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Miisterilere Karsi Sorumluluklarimiz
Kardelen Yazilim, misterilerinin ihtiyac ve taleplerine en kisa zamanda ve en dogru sekilde cevap
veren, mlsteri memnuniyeti odakli ve proaktif bir anlayisla ¢alisir. Uzun vadeli bir gliven ortami
olusturup hizmetlerini, zamaninda ve s6z verdigi kalite kosullarda sunar. Misterilerine saygi, onur,
adalet, esitlik ve nezaket kurallari cergevesinde yaklasir.
Hedeflenen ve beklenen kalite diizeyini yakalamak ve hatta bunun 6tesine ge¢cmek icin kendi
calisanlari ile birlikte alt yiklenicileri ve tedarikgilerinin de Kardelen yazilim kurallarina uygun hareket
etmesini saglar.
Musterilerine ait kisisel bilgileri ve gizliligini ilgili yasalara uygun sekilde korur. Mugterilerine yaniltici
ve eksik bilgi vermemek temel sorumluluklarindandir. Misterilerinin kisisel verilerine iliskin
taleplerine karsi en kisa slirede cevap vererek bu talepler karsisinda kanunlar cercevesinde geregini

yapar.

Our Responsibilities to Customers
Kardelen Software works with a proactive and customer satisfaction-oriented approach that
responds to the needs and demands of its customers in the shortest time and in the most correct
way. It creates a long-term trust environment and delivers its services on time and under the
promised quality conditions. It approaches its clients under rules of respect, honor, justice, equality,
and civility.

It ensures that its employees and its subcontractors and suppliers comply with the Kardelen Software
rules to achieve and even exceed the targeted and expected level of quality.

It protects the personal information and privacy of its customers following applicable laws. It is their
basic responsibility not to provide misleading and incomplete information to their customers. It
responds to the requests of its customers regarding their data as soon as possible and fulfills these
demands within the framework of the laws.

Rakiplere ve Sektore Karsi Sorumluluklarimiz
Kardelen Yazilim, rakipleri ve sektor sirketleriyle yasal ve etik zeminlerde rekabet eder ve bunu
rekabet hukuku basta olmak lizere tim mevzuat kurallarina uyarak yapar. Rekabetin Korunmasi
hakkinda kanun ve ilgili tim mevzuat hiikiimlerine uyar. ilgili piyasada tek basina ya da diger
tesebbiislerle birlikte hakim oldugu durumlarda giclint kétlye kullanmaz.

Our responsibilities to competitors and Industry
Kardelen Software competes with its competitors and sector companies on legal and ethical grounds
and does so by complying with all legislation rules, especially competition law. Complies with the
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provisions of the law on the protection of competition and all relevant legislation. It does not abuse
its power when it dominates the relevant market alone or in conjunction with other undertakings.

lletisim (Ihbar ve Bildirim)
Calisanlarimiz ihbar ve bildirimlerini I.K. Miidiiriine yazili veya sézlii olarak, sirket merkezimizde bulunan “istek,
Oneri, Sikayet” formu lizerinden dilerlerse anonim olarak, WEB sitemiz https://kardelenyazilim.com/ (izerinden,
0 549 738 20 27 numarali Guvenli Bildirim Hatti Gzerinden ya da kalite@kardelenyazilim.com e-mail adresi
tizerinden bildirebilirler. Ayrica calisanlarimiz is bu Politika metni ile alakali soru ve gérislerini I.K. Midiiriine
serbestge iletebilirler.

Communication (Reporting and Notification)

Our employees may report any concerns or notifications either verbally or in writing to the HR
Manager; anonymously via the “Request, Suggestion, Complaint” form located at our company
headquarters; through our website https://kardelenyazilim.com; via the Secure Notification Line at
+90 549 738 20 27; or by email to kalite@kardelenyazilim.com. Additionally, our employees are free
to share any questions or opinions related to this Policy with the HR Manager.

Tarih: [ 1202

Calisan Adi Soyadi:

imza:
HAZIRLAYAN DOGRULAYAN ONAYLAYAN
KAITE YONETICISI INSAN KAYNAKLARI GENEL MUDUR
MUDURU
Ali KARAOVA
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provisions of the law on the protection of competition and all relevant legislation. It does not abuse
its power when it dominates the relevant market alone or in conjunction with other undertakings.

lletisim (lhbar ve Bildirim)
Calisanlarimiz ihbar ve bildirimlerini I.K. Mudurtne yazili veya s6zlu olarak, sirket merkezimizde bulunan “Istek,
Oneri, Sikayet” formu Gzerinden dilerlerse anonim olarak, WEB sitemiz https://kardelenyazilim.com/ Uzerinden,
0 549 738 20 27 numaral Guvenli Bildirim Hatti Uzerinden ya da kalite@kardelenyazilim.com e-mail adresi
uzerinden bildirebilirler. Ayrica galisanlarimiz is bu Politika metni ile alakali soru ve gérislerini I.K. Mudurtne
serbestce iletebilirler.

Communication (Reporting and Notification)

Our employees may report any concerns or notifications either verbally or in writing to the HR
Manager; anonymously via the “Request, Suggestion, Complaint” form located at our company
headquarters; through our website https://kardelenyazilim.com; via the Secure Notification Line at

+90 549 738 20 27; or by email to kalite@kardelenyazilim.com. Additionally, our employees are free

to share any questions or opinions related to this Policy with the HR Manager.

Tarih: g /202

Calisan Adi Soyadi:

imza:
HAZIRLAYAN DOGRULAYAN ONAYLAYAN
KAITE YONETICISI INSAN KAYNAKLARI GENEL MUDUR
Keamer §8ten_ UDGRY
T T Saas AN Ali KARAOVA
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